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Agenda

- Blue Connect Overview

- Blue Connect Experience

- Blue Connect Online Tools

- Online Tools Demonstration

- Wellness Resources and Discount Programs
(Blue365® Overview)
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Blue Connect

- Blue Connect is your online resource that can help you manage
costs, make more informed health decisions and reach personal
health goals anytime. As a State Health Plan member you can:

- Find a provider

- Tap into up-to-date information on your medical claims and
benefits

- Customize the tools and topics important to you — from
motivating health challenges to health research tools to the
exclusive member discount program, Blue365¢

- If you are enrolled in the Consumer-Directed Health Plan you can
view your Health Reimbursement Account balance.

- The Blue Connect mission is to connect members to tools and
resources that inform, inspire, instruct, and involve them in
making optimal decisions about their health plan and care.
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The Blue Connect Experience

 To access Blue Connect, visit the State Health Plan website and click Member
Login on the green bar.

’ North Garolina
B State Health Plan

[ Like Us on Facebook | Stay Connected | Contact Us | 855-850-0966
" FOR TEACHERS AND STATE EMPLOYEES

Search this site... »
A Division of the Department of State Treasurer
‘About the Plans for Plans for Heaith and Wellness. Heaith Benefit
State Health Plan  Adtive Employees Refirees NC HealthSmarf ~ Representatives

Make the most of your
Plan benefits!

Register for a “State Health

Plan 101" webinar today!

as \iew Events

té Enroll Now O cicovosor ¥ My Personal Healh Portl Rate Caleulate @ Mombertogin

News and Updates Upcoming Events Current Health Plan Features
State Health Plan Board of Trustees’ Meeting State Healtn Plan 101: Health Engagement Program Cervical Cancer Awareness Month
State Health Plan Board of Trustees' Meeting Friday, Jan. 27, 2017 and Friday. Tuesday, January 24, 2016 at 9:00 a.m. - 10:00 am. Cervical cancer was once one of the most common causes of cancer death for American women.
Feb. 10, 2017 But over the last 30 years, the cervical cancer death rate has decreased by more than 50

State Health Plan 101: Healith Engagement Program percent.

uesday, January 24, 2016 at 12:00 p.m. - 1:00 p.m.

Health Plan 101: Understanding Your 2017 Benefits

NC HealthSmart Member Spotlight
sday, February 14, 2017 at 12:30 p.m. - 1:30 p.m.

NC HealthSmart services help members reach their health and weliness goals each day. Betty
from Winston-Salem was interested in improving her health and losing weight, so she reached out
to a health coach for help.

State Health Plan 101: Understanding Your 2017 Benefits
Reach Your Best Health with HEP! Tuesday, February 14, 2017 at 4:00 p.m. - 5:00 p.m. o
Good health is its own reward — but for Consumer-Directed Health Plan (CDHP) members, 2017 B Quit It for the Great American Smokeout
brings even more opportunities to get healthy. Diabetes Awareness Week

Tobacco claims the lives of approximately 14,200 North Carolinians each year. The third
Thursday, March 30, 2017 at 9:00 a.m. - 10:00 a.m. Thursday of every November marks the Great American Smokeout.

Treasurer Folwell reminds State Health Plan members about new Pharmacy Bent
State Treasurer Dale R. Folwell, CPA, Chair of the State Health Plan Board, would

and nravide rlarifieation fn mamhars ronarding the Plan’s naw Pharmary Renafit Mananar V&

View all Upcoming Events
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Blue Connect Experience

NC ‘ Bllle Connect Find a Doctor | Espaiiol Search Q

Welcome, C R State Test Member | Log Out

Benefits Claims Doctors & Facilities Wellness Account Help

® Profile

»
=

Visit the Claims page to access claims
related to your plan

0 $1.500

C R State Test Member's
Expenses Applied to
Deductible
$0.00
Your Deductible
$1,500
View All Benefits

' *May not reflect claims processed in the past 24 hours

e e Find in-network Estimate the cost Know What You Owe
My Interests care, wherever of care covered by i N
you are your plan '

See your Explanation of Benefits (EOB) to find out how your
FIND A DOCTOR A COMPARE COSTSA benefits were for all your prc claims.
Reduce Your Costs Find Urgent Care Need an ID Card?
- Request a replacement or print a

Health care can be expensive.
These 10 tips can help you ¥ temporary card B | u e
manage your health care costs. -

V= Edit My Interests

(o

‘ North Garolina
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Blue Connect Experience

NC | Blue Connect

Benefits Claims Doctors & Facilities Wellness

C R State Test Member

n Profile
Plan:

Blue Options - YPPW1566765701
Enhanced Formulary

Group
STATE OF NC TEST GROUP
(SDUMMY')

Effective Dates:
01/01/2017 - 12/31/2017

[ See All Policies

Find a Doctor | Espafiol | Search Ql

Welcome, C R State Test Member | Log Out

Account Help

& North Glaroline
QR State Health Plan
UV 7Gx reacwies ano s2att tuncvits
A Division of the Deportment of Stote Treawsrer

BENEATS CLAIMS

Visit the Claims page to access claims
related to your plan.

$1.500

C R State Test Member's
Expenses Applied to
Deductible

Your Deductible

View All Benefits

‘ North Garolina
AR State Health Plan
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Blue Connect Navigation

NC ‘ l}lllt‘ Connect Find a Doctor | Espafiol |[Search Q]

Welcome, C R State Test Member | Log Out

Benefits Claims Doctors & Facilities Wellness Account Help

HealthNAV

Profile Looking for a doctor, drug, or hospital?
. Need to know your cost before you visit
’ your provider? HealthNAV search tools can
help you find quality, in-network health care : ) )
and services near you X ' .
@ HealthNAY 7 e BENEFTTS CLAIMS

| Find a Doctor, Facility or Medical Costs I

¥ Nowth Garoline
(ﬂ- State Health Plan
‘ FOR TEACHERS AND $TATE tMnOYIIS
A Dwvivon of the Deportment of State Treaserer

] - g Visit the Claims page to access claims

| Find Urgent Care
related to your plan.

$1,500

C R State Test Member”
Expenses Applied to
Deductible

Your Deductible
$1,500
View All Benefits

' . , *May not reflect claims processed in the past 24 hours

‘ North Garolina
AR State Health Plan
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Benefits Overview

Estimate Health Care
Costs

Discounts

Compare Plans

@ NC ‘ Bl]_]e Connect_ bebsne.com | Find a Docter | Find s Drug | Search Q|

Benefits Claims Doctors & Facilities Wellness Account elp

Benefits

Your Benefits Usage

Welcome, C R State Test Member Log O

Select a Policy:

Y PPWISSETE5T01 (17172017 - ACTIVE) L4
In-Metwork Out-of-Metwaork

Expense Summary

C R State Test 50.00
Member's Expenses
Applied to Deductible

000 Colneuranca {in / Out-of-Network)

YPPWISa8TaET0

Daductible {In/ Out-of-Network) 51,500 /53000

You Pay: 15%/35%

Preacription Drugs Plzaza re SHP
o veriy your
Jan benets prior
ng a prescripson.

50 51,500
“our Deductible

500

Wiew annusl heslth
Hean

e expenses and savings:
i

Summa

EMAINING
CTISLE

C R State Test Member $0.00 $1.500.00 $0.00 $0.00

Tne Summary of Senedis and Caverage ks avallable free afcharge for all group business.

Senefts descried are Bmied o Mose provided or adminksiered by SCESNC. Your emgloyer will prowvide informaton far any
penefits adminksterad By anomear vendar.

Expenses do nolindude copayments. "Applad to Out-ofPockal LIMIT includes amounts you have pakd lowands your daducinles,
comsurance and copaymenis. Comsurance and copaymants ans shown separately above. Expenses based on your respansmmty.
May notincude clakms received wilhin e past24 hours.

Senseftinformaton ks nota guaranies of payment for sendises. SCESNC may adjust any of ks Information as naw informaon ks
recaivad or i ks determined atcdaims were processad incomecty. Expense status ks avallanie for heakin polcias anly. i typlcally
takes two weeis or longer from daie of service for prowviders 1o submita claim. Expense information ks only avalabke for clakms hat
hawe besn processed.

‘ North Garolina
e. State Health Plan
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Claims Overview

- bebsnccom | FindaDoctor | FindaDrug | Searc Q BlueCross BlueShield Explanation of Benefits
@ NC | Bll]e Connect ' W ofNortharohna omgwo« 2011 This is not a bill

Welcome, C R State Test Member | Log Ouf [ e coe o

Benefits Claims Doctors & Facilities Wellness Account Help Subscriber information Need more information? Additional Information
"":f”""‘ Fird anewess crine ot mybcbanc.com [ Pess sere o o oo, Ve Bl eyt 8
1D: W1234567891 Customer Service (Mordey-Fridey, S am -9pm EST) 1888-242416 n T Iicla R s sl Ve
Blue Options Plan Servicio al Cliente (Lunes - Viemes, 8am -5 pm EST) 1.888.234.2416

ez nobcn. The “Arcont Seafed” il reflct the folal smouet appied
Evoughoul your pians banelt pecod. Which My NChie smows

Claims

[Benefit Year Summary - for tenets perod staring 0110172011 a3 ater ay.
TPt Be Current Sevedt peod

R Parssierer axsiescss an epat somniasen con o dapartamer

chente ol e e aparece  respato de su tunete

o
John A $70000 | m contract wit our pls 0 d ervices to yo disco
Medical = 000 | %
Joo € $700.00 $0.00 # = bebsnc.com | FindaDoctor | FindaDrsg | Search Q
5 ses | oo | 3151 @ NC | Blue Connect
cal C n you anb et mamums Welcome, C R State Test Member | Log Out
ok o
S e taly's W 10 e
Plan Type ty moched The W read Met” f e Home Benefits Claims Doctors & Facilities Wellness Account Help

Select a Policy Claim Number
Blue Options

YPPWISBSTESTON (1/1/2017 - ACTIVE) v ‘ Patient: John A Doe # W1234567891 -
Mok bt some rir o = Health Care Summary Report

Memibar Sanvice Detalied clakm Informaton ks Claim #: 0110261004640
7!
© R State Test Mamber have been pracessed. Dasedsl: 1126301111 212011 S

anly avaliable for ciaims hat Provider: JO1N SMITH
Bervice: MUDICAL CARE gim Fo

- Provider: 3011 SITH $150.00 $1

Distes of Senves . Dases): 11/242011-11:2172011 - - I Appeals & Grievances =

Get a Benefits and Claims Service: LABORATORY C
' ‘ Analysis Providec: 311N SAITI $50.00 3 -

Dateds): 1121201111 202011 ors

Jan Feb Mar Apr May Jun Jul Auwg Sep Oct MNov Dec Health Care Summary Service: ST ITLIES i .

Repor moneo|

had YPPWASOATOSTO1 (1/1/2017 - ACTIVE) v = Create Report

Expand & claim to see your Explanstion of Benefits (EOB). Leam more sbout your ECB

ALL BENEFIT USAGE PRINT REPORT FOR 01012017 - 12312017

APPUEDTOCEDICTISLE | APPLIED TO COINSIRANCE AND | TOTAL MEDICAL OLIT OF POCKET
ket limit

YOUR RESULTS PRINT RESULTS 0OOF 0 MORE > Vour CORATMENTS touandt
Date of | Member Provider Senvice | Total INNETWORK | 9000 $0.00 $0.00
Senvice Chames

s | 5000 $0.00 $0.00

There are currantly no elaims for the selected policy. Fiease adjust the search parameters and try again.

SUMMARY BY TYPE OF SERVICE

PRINT

ESULTS OOOF 0 MORE
Senice Number of Glaims

There are no results for this search
The cleims information an this soreen is not @ guarantes of payment, BCBSNC may sdiust this informtion as new
infarmnation is received or if it is determined that claims were processed incorrectly. Claims status is avsilable for
hesith paiicies only. It typically takes two wesks or langer from dste of service for providers to submit & clsim.
Providers have up o Ste monthe, and in =oma cases &= many as 18 manths, o fie & clsim, depanding on your plan
Tl T e = e e e e e o P e HEALTH EXPENSE DETAILS

Date Member Service

There are no resuls for this search

s2e cial dDeneti #ar all e memb e palicy. A spouse ar domestic pariner can view
claims and benefisusage for d any under age 18 anly iew Telr own ciaims and
Denefi usage.

Plsass note: Thz saims Mormaton on s sewsen 5 N01a qUArANIEE ofpayment &
newinarmatn k recelved or MiLks determined Miat claims were praczssed Incomrecty. CIaims siahus s avalabie for heah
paBcies anty. MypicaRy LAAEE TG WaSKS OF NS TOM 31 O1SSrvcs Tar PIOWATS 13 SUBMA3 SaIM. POVIars Nave Up 10
S0XMaNIS, 3nd I S0Me G358 35 Many 35 12 MINMS, B T2 3 G2, G2PENGING O YU BIaN. DRiaNed I INBMAaN i
B P P

SNC may aqust nis npmaton as

North Garolina
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ealthNAYV Online Tools

 Provider Search e
« Member Cost Estimator

o Creekside Wornens Center (3

* Primary Care Provider (PCP) Selection Tool

&) [919] 363-801

* Patient ReVieW System ® 7more locations v
« Urgent Care Search

Obstetrics & Gynecology

£ NO AWARDS

E NO AWARDS

9 Apex Obstetrics & Gynecology (3.5

) . S away
SectanDsivery searct 2 G
: eme=e W 1021 W williams St Ste 103, Apex, NC 27502
MYHEAINPAY BunOptions ) MYLOCAION  Curetlacation &) [919] 387-3373
Rex Hospital

Ganeral Acuts Cara Hospital

E NO AWARDS

9 OFFICE LICATON e

449010

v atDrecuars

Raleigh

shights Ronald G Rogers, MD
| omce s 0 |

Obstetrics & Gynecology

9 121 Edinburgh South Dr Ste 100, Cary, NC 27511 &

Compare

&) soscintiss s Exparie 490 results for Adult Primary Care Relevancy v
5 ction Delivery + Benoral duto Care Hospta Ragini Madan, MD PROVIDER NOT YET
iagini Maaan, - -
(53590 0w [ [ SELECT AS PCP

Compare

o Wake Med Apex Medical Group
Departmert dvera [0 120 Healthplex Way Ste 220, Apex, NC 27502
R, (919) 350-0550

. L Orlando Conty, MD PROVIDER NOT YET
e s of yor ot 3 Fam Y AEvIEWED SELECT AS PCP
e omines 3 o Compare
120 Healthplex Way Ste 220, Apex, NC 27502 - -

Notworks Accoptod
& Nawworks Accapi R, (919) 350-0550

Matthew W Payne, MD PROVIDER NOT YET
Fam REVIEWED SELECT AS PCP

Compare

Thep

in your ratwork

Other et eptadby this povider

Blue
Distinction.

Bicton. -
Centers. Duke Primary Care-Peak Fam Practice
" 1011 Pemberton Hill Rd Ste 101, Apex, NC 27502
R, (919) 367-9355

e fest mernbar o viow

= PROVIDER NOT YET

Q7% e Compare
acer Duke Prlmanf Care-Peak Fam Practice
1011 Pemberton Hill Rd Ste 101, Apex, NG 27502 O AWARDS
\, (919) 367-9355
Llopdo L) ipofi L0 BEQUOER NOT YT .
Nortle Garolerea
b North G

QAR State Health Plan . P f
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HealthNAV Access

121§ NC | Blue Connect e C WY

Welcome, C R State Test Member | Log Out

Home Benefits Claims Doctors & Facilities Wellness

HealthNAV

Looking for a doctor, drug, or hospital?
Need to know your cost before you visit
your provider? HealthNAV search tools can
help you find quality, in-network health care
and services nearyou

I. S‘M (aﬁ.»,...l h Pl
tate Health Plan

(" FOU TEAGHERS ANG STATE (MAOTIES

A Divison of the Deparimant of Shae Trecrurer

‘ 2 BENEATS CLAIMS

‘ Find a Doctor, Facility or Medical Cc

‘ Find Urgent Care ‘

C R State Test Me!
Expenses Applie
Deductible

Your Deductib
$1,500
View All Benef

*May not reflect claims pi

Find a Doctor

‘ NC ‘ Blue Connect bcbsnc.com Find a Doctor FindaDrug = Search Q

overview Find a Doctor or Facility

Welcome, C R State Test Member Log Out

Wellness ccount Help

Frequently Asked

Questions

Programs

Blue Distinction Centers w

Physician Recognition Find a Doctor or Facility

Find Medical Costs Find Urgent Care

Before You Choose a Doctor

We want you to be aware of important legal information about doctors and providers, hospitals, office visits and other topics
9 LOCATIONS: Our Find a Doctor listings show all locations for the practice group of a listed doctor, but not all doctors work
in all locations. Before you go - call the doctor's office to find out if he or she practices there

& SERVICES: Some doctors don't perform all services related to a specific condition. Before you go - call the provider's
office to find out if a particular service is performed by that doctor.

@ HOSPITAL-OWNED/OPERATED PRACTICES: Office visits at these facilities may be subject to a deductible or
coinsurance. Before you go - call the practice to ask about your potential out of pocket expenses

‘ North Garolina
AR State Health Plan
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HealthNAV — Provider Search

Easily view in-network
providers
Understand clear designations

289 results for OB/GYN
Henry N Pleasant JR., MD
Whrcmmnm

Obstetrics & Gynecology

NO AWARDS

o Creekside Wornens Center [3.0 miles
2034 Creekside Landing Dr, Apex, NC 2?502
%) [818] 363-80M

@ 7 rmore locations

Compare

Lanford L Peck, MD PROV
Obstetrics & Gynecology

NO AWARDS

9 Apex Obstetrics & Gynecology (3 es awa
1021 W Williams St Ste 103, Apex, NC 2?502
%) [919] 387-3373

Compare

Ronald G Rogers, MD PROVIDER NOT YE NO AWARDS

Obstetrics & Gynecology

e 121 Edinburgh South Dr Ste 100, Cary, NC 27511 (6.8 miles away
) [919] 465-4455

Compare

” 1 more location s

Arilus D Gunter, MD PROVIDER NOT YE [-] 2 AWARDS
Obstetrics & Gynecology

9 Magnolia Womens Health (7.3 m ay)
1100 Holly Springs Rd Ste 212, Holl\.r Spnngs NC 27540
%) [818] 552-1457

” 2 more locations s

Compare

’ North Garolina
e State Health Plan
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HealthNAV - PCP Selection Tool

[ ] .
SeIeCt/Update your 490 results for Adult Primary Care Relevancy v
Primary Care Provider
ini PROVIDER NOT YET
(PCP) Fﬁf-:q‘ml' hfladal] w REVIEWED —
. . e Compare
o |ncentlve fOI" SeleCUng o Wake Med Apex Medical Group - -
. ¥ 120 Healthplex Way Ste 220, Apex, NC 27502 S
and using your PCP R, (919) 3500550
PROVIDER NOT YET
{F]:.IRE\'"[I-D-E{?.H.FE‘ MD D SELECT AS PCP
Compare
) wake Med Apex Medical Group R
120 Healthplex Way Ste 220, Apex, NC 27502 R
R, (919) 350-0550
Compare
‘&) Duke Primary Care-Peak Fam Practice R
1011 Pemberton Hill Rd Ste 101, Apex, NC 27502 AR
R, (919) 367-9355
PROVIDER NOT YET
Samuel D Blackwell, MD . SELECT AS PCP
e Compare
't) Duke Primary Care-Peak Fam Practice pa o
1011 Pemberton Hill Rd Ste 101, Apex, NC 27502 NO AWARDS
R, (919) 367-9355
Clauda H Springfigld B0 PEOVIDEE NOTVET e |
‘. é\ﬁﬂf/@ 6)(1'/'0/['/&(&' h I
a tate Health Plan
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HealthNAV — Urgent Care Search

* Quickly locate nearby

22 results for Urgent Care

In-network urgent care Fastmed Urgent Care PC = NO AWARDS
o ﬁ Urgent Care 2 VIEW DOCTORS
faCI | Itl €S 9 Fastmed Urgent Care PC |2 :
2021 Creekside Landing Dr, Apex, NC 27502
Compare
%) 919-249-1259
® 13 more locations «
WakeMed Urgent Care FROM 1 RATING NO AWARDS
Urgent Care 5.0 Yodkodok 3 VIEW DOCTORS
9 WakeMed Urgent Care 7.9+ 100% “"vcuf
reccmmend
212 Ashville Ave, Cary. NC 27518 SRS
Compare >
) 919-859-1136
® 1 more location
Doctors Express Urgent Care NO AWARDS
Urgent Care &3 VIEW DOCTORS
9 Doctors Express Urgent Care [7 es 2
. 101 Maynard Crossing Ct, Cary NC 27513
%) 919-651-8867
Nextcare Urgent Care NO AWARDS
e £3 VIEW DOCTORS
9 Nextcare Urgent Care (8.7 miles awa
1110 Kildaire Farm Rd, Cary, NC 27511
Compare -
%) 819-481-0277
" 3 more locations v
’ North Garolina
QM State Health Plan S f
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HealthNAV — Medical Cost Estimator

® mm

« Understand your estimated FEnTS
Rex Hospital

out-of-pocket costs

9 OFFICE LOCATION [for c:

400+ Procedures - ———

« Understand your benefit e

coverage.
Cost Estimate for C-Section Delivery

E Contact ¥ Highlights

Hkdhd:45  Be the frst member torevien

w | s3.5001

S?é 895 Emergency Department Ove:
nplications [ECRI for Medical DRG! 00
o
0-Day Risk Adj admissi for Al e
ttttt
@ Awards & Recognitions
Networks Accepted

This provider is in your network

Center- for Bariatric Surgery
ccepted by this provider

Blue
Distinction.
Center+ .
Bariatric.

Blue
Distinction.
Center+
Cardiac

ns >
* Ratings & Reviews Be the first member to review

£ afiiated Doctors

Q! " d N sumilli >
a’ .é‘yoﬂf/ () aﬁ)/ Jml h PI
tate Healt an
" FOR TEACHERS AND STATE EMPLOYEES 15 A Division of the Department of State Treasurer



HealthNAV Patient Review

- National Database

- Accessible via Provider Search and Cost
Estimator kbbb,

| Ratings & Reviews Be the first member to review |

Ratings & Reviews for facility health care providers may help members to evaluate providers based upon prior patient experience and satisfaction. These Ratings & Reviews currently
may be sourced from either Blue Cross Blue Shield members leaving reviews online and/or the survey records of HCAHPS, a national standardized patient satisfaction survey for
hospitals run by the Centers for Medicare & Medicaid Services.

Key Ratings Categories Scores collected from over 300 ratings, and compiled from 2 source(s] i

QOverall 4.5 WICIICY? » Expand for source details

Recommendat|0ns 97% » Expand for source details T s s e
would recommend this provider to a friend
Commur“catlon 46 i{i{?ﬁ(’{(‘[( » Expand for source details

400 characters remaining

Expand for source details

v

Courtesy 4.6 YFeIIe

50 characters remaining

v

Expand for source details

Environment 4.3 Yodododeve

25 characters remaining

Expand for source details

v

Promptness 4.4 Yodododeye

’ North Garolina
e. State Health Plan
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Discount Programs - Blue 365

* Blue 365¢ is a discount program for
State Health Plan members.

« Discounts available for gym
memberships, eyewear, vision
services, hearing aids, running shoes,
wearable devices and more!

« Be sure to register to receive weekly
emails on discounts and deals!!

@9 Blue365

Because health is a big deal”™

Home Benefits
Overview

FAQs About Benefits
Prior Review

When You Travel

10 Ways to Manage
Health Care Costs

Estimate Health Care
Costs

Discounts

Blue365

Compare Plans

Claims Doctors & Facilities Wellness Account Help

Enjoy Member Discounts From Blue
365

Save some money.

Blue365 offers discounts at top health and wellness retailers around the country.

Live a healthier life.

Blue365 has deals to help members every step of the way, to keep them healthy and happy.

Enjoy more family activities.

Make living well a shared experience. Think healthy vacations, gym discounts, well-balanced meal ideas and more.
Do it all... effortlessly.

Each week, members get great deals delivered straight to their inbox. It's as easy as click and save

Get discounts on:

+ Fitness Gear

* Personal Care Services

« Gym Memberships*

Family Activities
Vision, Hearing and Healthy Eating Products

ing is easy: Visit the Blue365 website to get started

By clicking this button, you will leave the bebsnc.com website and go to the Blue365 website

Sneakers benefit

* Gym membership offered on website does ot replace Si

©2000-2011 Blue Cross and Blue Shield Association - All Rights Reserved The Blue Cross and Blue Shield Association is an association of independent, locally

offers access to savings on items that Members may purchase directly from independent vendors, which are
with your Blue Cross and/or Blue Shield Company (each a “Blue Company”), ts contracts with Medicare, or any
in are neither offered nor guaranteed under your Biue Company’s contract with the

operated Blue Cross and Blue Shield Plans. Blue:

different from items that are covered under the policies
other appiicable federal healthcars program. The products and services described he
Medicare program. In addition, they are not subject to the Medicare appeals process. Any disputes regarding these products and services may bs subject to your Biue

s and Blue Shield Association (BCBSA) may receive payments from Blue365 vendors. BCBSA does not recommend, endorse,

Company's grevance process. Blue Cr

warrant or guarantee any specific Biue365 vendor or item
To find out what is covered under your BCBSNC insurance policies, call Customer Service at the phone number on your member ID card. The products and services
described on the Site are nether offered nor guaranteed under your BCBSNC contract with the Medicare program. In addition, they are not subject to the Medicare
appeals process. Any disputes regarding your health insurance products and services may be subject to BCBSNC's grievance process. BCBSA andlor BCBSNC may
receive payments from suppliers providing products and services on or accessible through the Site. Neither BCBSA nor BCBSNC recommends, endorses, warrants, or
guarantees any specific supplier product or service available under or through the Bue365 Program or Site. This program may be changed or discontinued at any time

without prior notice

’ North Garolina
e. State Health Plan
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Discount Programs - Blue 365

BlueCross BlueShield ) /1 SN
of North Carolina LCLSIHC.COITI/ DIULEDSOO

BCBSNC Members Enjoy Blue365
29B e Discounts

Blue Cross and Blue Shield of North Carolina is proud to introduce
Blue365@®. It's an exclusive program offering great deals to keep
members healthy and happy every day of the year.

Blue365

Because health is a big deal™

Save some money. Get discounts on:

Blue365 offers discounts at top health and wellness retailers around the « Fitness Gear

country. « Personal Care Services
« Gym Memberships*

Live a healthier life. ! Famiynoiies

Blue365 has deals to help members every step of the way, to keep them m Visiol Hicaring and Heakiy Eatig Broflucts

healthy and happy.
Joining is easy: Visit the Blue365 website to get started.

Enjoy more family activities. T
Make living well a shared experience. Think healthy vacations, gym
discounts, well-balanced meal ideas and more. By clicking this button, you will leave the bebsnc.com website and go to

the Blue365 website.
Do it all... effortlessly.
Each week, members get great deals delivered straight to their inbox.
It's as easy as click and save.
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Discount Programs - Blue 365

) Eisecrs Besniend | Ble365.

Because Health is a big deal.™

Browse All Deals How It Works Register/Login

Blue385 offers access i health and weliness deals exclusive fo Blue members.

S dcened | Bl1e365,

Because Health is a big deal.™

. FITNESS

F‘.gz:[”wwa:fjs fitness Your way e,

Browse All Deals How |t Works Register/Login
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= FITNESS YOUR WAY ]
$25 Monthly Fee for Acosss o ’
Network of 9,500+ Gyms Nasionwide
i

Narrow Your Search Featured Deals:

RODALE WELLNESS

33% 0% Ftness DVDs v Sooks
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Check Out Some Other Great Deals:

FITNESS PERSONAL CARE @
.
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exclusive to Blue335
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SKECHERS DIRECT THE WEARABLESS GLASSES.COM e

30% Off select Men's and
Women's SKECHERS styles
year-round

STORE-SLEEPACE
10% Off On Sieepace Mini
Sleep Tracker

Save 35% on Frames When
Paired with Prescription
Lenses

Healthy Eating

Lifestyle

Financial Health

GLASSES.COM
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We want to make hiking in NC easier and more accessible for everyone — especially
fist-time hikers and families.

+ Numerous hikes planned statewide
throughout the year.

+ Hikes are led by park rangers / hiking
experts.

+ Program is ongoing but hikes are seasonal
based on State location.

+ For more information, please visit the Go
Hike NC website below.
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Questions?
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www.shpnc.org
www.nctreasurer.com



